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FREQUENTLY
ASKED QUESTIONS

Professional answers to the
questions you ask most.

At Beacon Specimen Collection Services, transparency,
accuracy, and professionalism are at the core of
everything we do.

& What services does Beacon provide?

We provide mobile drug testing (DOT & non-DOT),

DNA testing (legal & non-legal), animal DNA
testing, and specimen collection services for
individuals, employers, attorneys, and healthcare
professionals.

& Are you mobile only?

Yes. Beacon is a mobile-only service. We come
to your location for your convenience.

& What areas do you serve?

We proudly serve Athens, Huntsville, Madison,

and surrounding communities throughout
North Alabama.

@ How do | schedule a collection?

You can request services through our website,
call 256-800-5033, or email us at

info@beaconspecimen.com.
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@ What animals can be tested?

We test canine, feline, and equine samples,
including parentage verification, breed
identification, and health screening.

& Do | need to bring my pet?

No. We come to you. We can collect samples
at your location or during a veterinary visit.

& Are results lab-backed?

Yes. All animal DNA testing is processed
by accredited veterinary DNA labs.
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# Professional, discreet, and reliable
W/ Accurate results you can trust
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St have a question
We’re here to help.
M 256-800-5033

Why People Choose Beacon

DNA Testing

& Do you offer DOT drug testing?

Yes. We provide DOT urine drug testing and
Breath Alcohol Technician support when
required by a consortium.

@ Do you offer legal and non-legal
DNA testing?

Yes. We offer a full range of legal and
non-legal DNA tests, including paternity,
grandparent, siblingship, immigration,
and more.
ﬁ Do you offer instant results?

Yes. We offer CLIA-waived 10-panel instant

urine drug screens with fentanyl. G Is DNA testing accurate?

Yes. We use accredited laboratories

a How long do lab results take? that meet the highest industry standards.

Most lab-based results are available
within 1-3 business days.

& How do | get started?

Contact us to discuss your needs, and
we'll guide you through the simple
collection process.

& What ID is required?

A government-issued photo ID is required
for all collections.

& s testing confidential?

Absolutely. We follow strict privacy and
chain of custody protocols to protect
all client information.

& Can |l pay in advance?

Yes. All DNA testing must be paid in full
prior to ordering the kit.

) Insurance & Compliance

(S Payments & Billing

What insurance do you carry?
v y ry

We carry General Liability and
Professional Liability insurance.

G What payment methods do you accept?

We accept all major credit/debit cards,
cash, check, and money order.

& Are you certified?

Yes. Our team holds current certifications
required for all services we provide.

@& Do employers receive invoicing?

Yes. We offer convenient invoicing
options for all employer accounts.

@ Do you follow federal and state
regulations?

Yes. We adhere to all applicable federal,
state, and industry standards, including
DOT, SAMHSA, HIPAA, and CLIA.

@ Can attorneys set up an account?

Yes. We offer attorney account setup
for streamlined scheduling and billing.

Q Reach out to our team and we’ll be
: happy to assist you.
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Serving North Alabama

& Athens
& Huntsville
& Madison

And surrounding communities
throughout North Alabama!

Local. Trusted.

Professional.




