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policies. Our goal s to make the payment process easy

B EAC ON At Beacon Specimen Collection Services, we believe in
SPECIMEN COLLECTION SERVICES clear communication and straightforward payment

to understand so you ean focus on what matters most.

Questions? We're here to help!

ACCEPTED PAYMENT METHODS

0006

IMPORTANT: DNA TESTING PAYMENT POLICY

All DNA tests are payable in full up front by the client
prior to ordering the test kit.

\
Caihi P This ensures accurate test requests and helps avoid delays ‘
\
\

Credit & ACH Bank Cashier's
DebitCards  Transrer Cheik (On-Site) in processing your order. Shipping fees (when applicable)
will be provided at the time of ordering (estimated $9).
Payment is due in U.S. dollars.
TIME OF PAYMENT EMPLOYER ACCOUNTS ATTORNEY ACCOUNTS

Payment is due at the time of service
for all drug testing collections.

Non-DNA services are usually
payable at the time of collection,
unless prior arrangements have
been approved.

CCANCELLATIONS & RESCHEDULING

Please provide at least 24-hour notice.
to cancel or reschedule an appointment.
Cancellations with less than 24-hour
notice or no-shows may be subject

to a cancellation fee.

Fees will be determined based on the
service and time committed.

Approved employer accounts may be
invoiced according to agreed terms.

Payment terms (Net 15 or Net 30) will

be outlined in your account agreement.

Accounts must remain current. Services
may be paused if an account becomes
past due.

@ RETURNED PAYMENTS

A returned payment fee of $35 will be
charged for any returned or declined
payment.

The balance, including the returned
payment fee, must be paid in full

before additional services are provided.

LABORATORY & SHIPPING FEES
Laboratory and shipping fees are determined by the testing laboratory.
These fees are in addition to Beacon’s collection fee.
Shipping fees for DNA tests (when applicable) will be provided

at the time of ordering (estimated $9).

Expedited shipping or rush processing may incur additional

charges set by the laboratory.

IMPORTANT NOTE

By utilizing our services, you agree to our payment policies. These policies help us provide you

with professional, accurate, and reliable services in a timely manner.

256-800-5033

Attorney accounts may be invoiced
based on approved terms.

Payment is expected within the \
agreed period.

Fees will be outlined in your ‘
account agreement.

@ REFUND POLICY \
\

Due to the nature of our services,

refunds are not provided once a

collection has been completed ‘
or a test kit has been ordered.

Refunds (if approved) will be issued |
at the discretion of Beacon on a
case-by-case basis.

BILLING QUESTIONS?
We're happy to help! Contact us with any
questions about billing, invoices, or payments.

256-800-5033

info@beaconspecimen.com

SERVING NORTH ALABAMA
Athens + Huntsville + Madison
and surrounding communities

NURSE-LED.
CLIENT-FOCUSED.
RESULTS YOU CAN TRUST.

GENERAL LIABILITY &
PROFESSIONAL LIABILITY
INSURED
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